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What you need to know

The first thing you need to know about Thomas Industrial Coatings is
that they’re one of the more forward-thinking companies with which
we've worked. With iPads in the field, fleet-tracking software and the
most modern equipment available to industrial painters, innovation
has always been something in which they’ve taken great pride. So it’s
really no surprise that they would buy in when we told them that we
thought their website could be a good source of developing qualified

leads.

The second thing you need to know about Thomas is that while often

they're a subcontractor competing against a tall bid list, sometimes
they’re not — like when they’re chasing work as a tank painter. And
that’s the vertical we would help them pursue, filling their new busi-

ness pipeline with solid marketing qualified leads.
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Prep work

“Our research has shown that, on average, business
buyers do not contact suppliers until 57% of the
purchase process is complete. That means for nearly
two thirds of the buying process, your customers are
out in the ether: forming opinions, learning techni-
cal specifications, building requirements lists, and
narrowing down their options, all on their own, with
minimal influence from you.” — Google

Using free available tools from Google, we looked at site data and no-

ticed that ThomasIndCoatings.com was getting some traffic for “tank

painting” and related keywords. However, we also noticed that their
site didn’t have a lot of dedicated content to satisfy the users (or Goo-
gle) when such searches were being conducted. That was an opportu-
nity on which we knew we could capitalize. We knew that by creating
high quality, keyword-rich content, we’'d have a tremendous impact on
increasing site traffic and paying off visitors once they landed on the

dotcom.

We quickly implemented a plan to extract tank-painting related infor-
mation from the experts at Thomas and to turn it into high quality con-
tent on the Thomas site. While this is often one of the biggest chal-

lenges for content marketers, our team of Mizzou journalism content

Traffic and Lead Generation for Thomas Industrial Coatings
Authored by Gorilla 76



http://www.gorilla76.com/
http://www.ThomasIndCoatings.com

writers coupled with the accessibility and willingness of the Thomas
team made content creation simple, fast and effective. We were given
access to their project managers, sales team and other internal per-

sonnel to conduct the interviews that were needed.

Once we had the information we needed, we turned it into site content
that came in the form of project pages, blog posts and a downloadable
white paper. The idea was to create the content that would attract the
viewers looking for the content. If you're a duck hunter, this is the
equivalent of putting out decoys to entice the ducks to come in for a

closer look. Here's more on that analogy.

[-NeNs} Storage tank painting and coating | Thomas Industrial Coatings "
i‘jll_' Storage tank painting and coati... | 4 |

@I} [@- www.thomasindcoatings.com/ news/unique-challenges-storage-tank-painting < \ v Google 0.) E] @
SERVIGES - INDUSTRIES - PROJECTS NEWS & BLOG ABOUT- SAFETY CAREERS CONTACT

/
GUSELC B The unique challenges of storage tank painting

Clickh

Posted on 02/10/2014

Projects involving the painting and coating of storage tanks yield some unique challenges. The sizes of
tanks vary widely, and so do their elevations. Most tank projects involve the need for fall protection.
Virtually all of them involve confined space and all the risks associated with operating within them.
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These are a few of the distinct concerns a contractor must account for before beginning a project
involving storage tank painting and coating.
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CATEGORIES

Awards
Bridges
oo Entering confined spaces

Concrete Coatings jie?

Industrial Goating Application 88  Depending on the substance that occupied the tank before repainting, there is the possibility of a
Insights i buildup of dangerous fumes near the bottom of the tank. Vapors from fuel or other chemicals, present in
Lead Abatement high enough concentrations, can be harmful or even fatal to crews working among them.

Penstock
Pipeline To protect against these hazards, air quality must be examined with a multi-gas monitor each time a

Project News crewmember is about to enter the tank. According to OSHA's standards for the atmospheric testing of
Quality Control o5 confined spaces, multi-gas monitors must be capable of testing for “oxygen, flammable gasses and
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The results
for traffic generation

Put simply, the results have been great. At the close of Q4 2014,

Thomas Industrial Coatings was on the first page of Google for:

« Tank painting contractors

« Water tank painting contractors
« Tank painting companies

« Storage tank painting

« Tank painting

« Water tower painting companies
« Water tank painting companies

« Storage tank coatings

« Water tank painting

Regarding site traffic, visits to pages related to tank painting (project
pages, informational pages, blog posts, etc.) were up 58% (in the six
months prior to this case study being written) compared to the previ-
ous six months. Entrances to the Thomas Industrial Coatings website
that came through a tank-painting page increased by 126% during
that same time period. And just under half of these website visitors
were new to the Thomas website — a victory in attracting prospects

through the search engines.
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The visits are coming,
now what?

Traffic generation is only part of the lead gen puzzle. Once you have
the visitors, you must have a plan in place to convert them into leads.
So once we had traffic generation in place for the guys at Thomas
Industrial Coatings, we knew we had to think carefully about the con-
version paths that a site visitor was presented with when landing on
the site. We wanted to make sure that we had offers at all levels of the
sales funnel (researcher, evaluator, buyer) and strong offer-specific

lead-capture pages when necessary.

Let’s say a user searches “storage tank painting companies.” They

then click on the first (non-advertisement) link they see.

8006 storage tank painting companies - Google Search ]

| [ storage tank painting companie... H_ + l

4 ) ‘ @ https:/ /www.google.com/#q=storage-+tank+painting+companies < | (B~ Google Q) @
GO gle storage tank painting companies n i m

Web Shopping Images News Maps More ~ Search tools ¢

About 11,400,000 results (0.29 seconds)

Ads related to storage tank painting companies @ Ads @

Painting Company - JosephWardPaintingCo.com Storage Tank
www.josephwardpaintingco.com/ ~ www.ntotank.com/ ~
Experienced Painting Contractors in St. Louis. Give Us a Call Today. 1(888) 686 8265

Large Selection of Storage Tanks.

Tank Painting Services - For Fuel-Oil-Chemical-Water Tanks Lowest Frice Guaranteed. Call Now!

www.armorshieldlining.com/ -
Coating Specialists Since 1967. Stora_ e Artwork
www.discountautostorage.com/ ~

Contact Us - Chemical Tank Lining - Fiberglass Tank Repair Local, Secure Art Storage Facilty.
o . Contact Us Today.

BBEB Trusted Painting Pros - Search The Better Business Bureau

stlouis.bbb.org/Painting -

To Find Honest Ratings & Reviews Mobile Attic Storage

www.mobileatticstiouis.com/ ~
Affordable Portable Storage.

Storage tank coating and painting | Thomas Industrial Coatings We Deliver, You Load, We Pickup

www.thomasir gs.com/ind age-tanks -

Buyer's Guide. What to consider when hiring an industrial painting contractor ... Painting Company

Painting and coating for storage tanks of all types. With storage tanks ... www.remodelingcontractormo.com/Painting ~
1(314) 492 3381

Storage Tank Sandblasting |Tank Coating & Painting | Fisher Tank .. Free Estimate! Call Our Team Today.

www.fishertank.com/services/blasting-coatings/ ~ Local Interior & Exterior Painting.

Fisher operates full time painting/coating crews ready to support our tank fabrication

and construction projects, or to provide field painting/repainting services ... Storage Tank Experts
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Upon landing on the page served up in search, they're presented with
not only top-notch educational and informative content about tank
painting, but they're also presented with offers representing all levels

of that sales funnel (from researcher to buyer).

[-RsNs] Storage tank coating and painting | Thomas Industrial Coatings "
J'ﬂr Storage tank coating and painti... I_ +_L

‘ﬁa; www.thomasindcoatings.com/ industries/storage-tanks < & | (B~ Google Q) [I] @

INDUSTRIES - PROJECTS NEWS &BLOG ABOUT

SAFETY CAREERS CONTACT

ikl | Painting and coating for storage

Featured Projects

Click here or call 636-475-3500. tanks Uf a” ty[}es

o With storage tanks, maintaining their integrity, along with the pipeline
DOIRIRIDRVEEE  systems that feed them, is everything. It doesn't matter if the tank in
' BUYER'S GUIDE question is holding something as simple as water or as volatile as jet

-

Storage tank maintenance
and water tower painting at

Scott Air Force Base
' View project

fuel, the outcome of a leak or failure in containment due to corrosion
can be catastrophic in any scenario.

| Whattoco sider when hiring an
§  industrial painting contractor

With years of experience in exterior and interior tank coating and
tank painting under our belts, Thomas Industrial Coatings can safely
say we know the tank-coating business inside and out. We've
worked together with communities on the water towers and
reservoirs that bring their towns pride, as well as the fueling stations
that keeps our U.S. military in the air.
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How did Thomas Industrial Coatings get such a wide range of
experience? We set high standards for what quality in industrial tank
painting and coating should be, investing in the latest equipment,
and keeping our workers trained and certified in all work practices || Abrasive blasting and
and safety procedures. Our unique combination of professionalism, storage tank painting at
safety and trustworthy service makes Thomas the name pecple Eglin Air Force Base
pass along to others when it comes industrial painting and coatings View project

nrninate

i

Concrete Coating and

| Protection
Fireproofing

| High-Pressure Water Jetting

Calls-to-action for three different offers
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Now for the
really exciting results

What about leads? Thomas has gotten lots. And good ones at that.
Take a look at a few of the requests that have come in just a few short

months of having this campaign up and running.

Name
Company
Email
Phone

How did you hear about us?
web

Please tell us a little about your project

we have a 250000 gal elevated water tank in town that we need to get repainted. It is about 8 years old.
(Serviced inside and out) We also have a 17000 gal. tank that we want a price on getting cleaned and
painted.

Name

Company

Email
Phone

How did you hear about us?
Search Engine

Please tell us a little about your project
| am currently out to bid for the repainting of from 3 to 5 of our water tanks. If you are interested in bidding
please contact me and | will send you a bid package.
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Who Is Gorilla 767

Is your website generating real leads?

A hardworking B2B website converts at least 2% of traffic into real
leads with names, phone, numbers, email addresses and company
names. Is your website delivering such data? Gorilla 76 offers a free
30-minute website consultation for B2B companies to evaluate your

website and online lead-generation strategy. Visit offers.gorilla’76.com/

free-b2b-website-consultation to sign up for a free assessment.

Did you like this case study?

Download other resources from Gorilla at gorilla76.com/b2b-

online-marketing-resources.

Let’s talk.
'-:3 Jon Franko, Partner
=4

o 314.332.1020 x2
“ jon@gorilla76.com
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